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Dear Friends,

In 2005, Crisis Clinic continued to expand our services to meet
the needs of those in our community.

As part of King County’s plan to strengthen mental health
services for children, they asked the 24-Hour Crisis Line

to take a more prominent role in assessing the need for an
immediate in-person evaluation by the YMCA’s Children’s
Crisis Outreach Response Service and for dispatching the team
to the family’s home. This resulted in more families getting
immediate professional assistance to address the emotional and
mental health issues that may be affecting their children.

Teen Link has continued to reach out to youth in crisis or those
who just need someone to listen to their concerns and worries.
Thanks to a grant from the Mental Wellness Foundation, Teen
Link has interior signs in more than 350 Metro buses. We were
also able to print posters for distribution in schools and youth
centers, as well as having a series of ads in “The Stranger.”
This media effort helped increase the number of calls to the
Teen Link help line in 2005.

Our 270 volunteers are at the heart of Crisis Clinic. Not only
do they handle calls on the 24-Hour Crisis Line and the Teen
Link help line, but for the first time this year, they helped the
Community Information Line respond to holiday assistance
calls. We are extremely grateful to all our volunteers who are
so generous with their time and talents.

On behalf of the Board of Trustees and staff, we are sincerely
grateful to the many individuals, corporations, foundations,
organizations and governments that fund us to carry out

our mission. They are truly our partners in “helping lives

on the line.”

Sincerely,
Eatmicernlise Moficem F &Aﬂ_ [ﬂ-j ,,

Kathleen Southwick Sara Levin
Executive Director President, Board of Trustees

2-1-1 Comes to King County

On February 22, 2006, after more than
five years of planning, Crisis Clinic will
begin using the dialing code “2-1-1” to
enable people to directly connect to our
Community Information Line.

Since the early 1970s, Crisis Clinic’s
Community Information Line has been
providing King County residents with
information on a wide range of community
services, most notably basic needs and
financial assistance.

Thanks to the generosity of United Way

of King County, the City of Seattle and
King County, 2-1-1 service will be available
7 days a week from 8 am to 8 pm. We hope
that funding from the State of Washington
will enable us to offer service 24/7/365
later in 2006.

Today, more than 139 million Americans
have access to 2-1-1, a simple easy-to-
remember number to “get help” or “give
help.” Here in King County, not only will
you be able to find help, but we will be
able to connect you to agencies needing
volunteers or to agencies that accept
donated goods.

Community Resources Online (CRO) will
soon be easier to use. Our new software will
enable you to search for services by a ZIP
Code or city, as well as having an easier list
of search topics. Over the next year, each of
the other 2-1-1 call centers will be adding
their service information so the database
will cover the entire state of Washington.
We are proud to bring 2-1-1 to King County!
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d In 2005, the Community Information Line handled
77,744 calls from people needing help locating
24-HOUR CRISIS LINE community resources. 60% of the callers requested

help with basic needs—food, shelter, utilities and
financial assistance.

| |
In 2005, the 24-Hour Crisis Line handled 98,000

calls. Nearly all the callers were seeking help with Improving Lives

emotional health needs. We handled calls from Even when the economy improves, many people are

community members, as well as professionals left behind. 98% of our callers have incomes below the

seeking consultation. poverty line. More than 9,700 callers were homeless
and called trying to locate shelter for the night. To help,

Saving Lives each weekday we called 9 women and family shelters so

Over 4,800 callers were seriously considering suicide. we could give accurate information on bed availability.

Of those callers who were asked not to harm themselves

and/or to seek help, 80% agreed to a safety plan after Empowerment
talking with a phone worker. We do more than just give out resources. We explain
how the social service system works and we coach
Linking to Critical Resources callers on the best way to present their situation. We
We arranged for an immediate emergency assessment help callers figure out how to use the resources they
by King County Crisis and Commitment Services for have. 930 of callers surveyed said they learned new
1,891 adults and 313 children, thus preventing serious information and 97% planned to follow up with the
harm to themselves or others. We also scheduled next- agencies we suggested.

day appointments at nearby mental health centers for

2,040 adults and 260 youth who needed mental health Linking to Critical Resources

assistance. We made nearly 163,000 referrals to other health and
human service agencies.

Immediate Response

91% of our callers were immediately connected to a Special Assistance for Caregivers

phone worker. The average wait time was less than 14 and People with Disabilities

seconds. This timely response is due to the 207 vounteer Nearly 10,300 people with disabilities were helped by

phone workers who contributed 29,000 hours of service.  calling one of our telephone services. Our Disability
Specialist provided specific assistance to 133 people.

Empowerment Over 759 people found help for caregiving issues

We helped callers resolve their problems. 71% of callers through our Caregiving program. Our Caregiver

actively participated in seeking solutions, 65% showed a Specialist was able to provide in-depth assistance to

significant reduction in distress by the end of the call, and 97 caregivers and arranged for 27 people to receive

869% expressed appreciation for the help they received. paid respite care.

Community-Wide Access Community-Wide Access

All our telephone services use the Teleinterpreter After business hours, Community Information Line
service. Last year, we responded to 822 callers in 27 callers can be connected to the 24-Hour Crisis Line.
languages. The most frequently requested languages Our toll-free and TDD lines, along with our website and

were Spanish, Vietnamese, Russian and Somali. 48% of the Teleinterpreter service, assure anyone can reach

the 24-Hour Crisis Line callers were from Seattle, 28% us. 48% of callers were from Seattle, 33% from South
from South King County, 15% from the Eastside, and King County, 9% from the Eastside, 5% from North King
9% from North King County. County, and 5% from outside King County.

24-Hour Crisis Line 206.461.3222, 866.4CRISIS, 206.461.3219 10 | Community Information Line 206.461.3200, 800.621.4636, 206.461.3610 100 ‘
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TEEN LINK
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In 2005, Teen Link volunteers answered 1,100 calls
from teens seeking a safe and confidential place to
discuss their fears and concerns, to find support, or
to get help in locating community resources. Each
evening between 6-10 pM, the Teen Link Help Line
is answered by one of our 30 trained and caring
teen volunteers.

Saving Lives through Listening and Sharing

211 teens called because of feelings of depression,
suicide or mental health concerns. 88% of the teens
considering suicide agreed not to harm themselves
and/or to seek immediate help after talking with a teen
volunteer.

Educating to Save Lives

Suicide is still the second leading cause of teen death
in Washington State. In King County in 2004, the
number of youth committing suicide decreased from

14 to 8, but after a number of teen suicides last spring,
it is apparent that educating teens about the signs and
symptoms of suicide is still critical. Teen Link staff and
volunteers send the message, “Suicide is preventable
and help is available.” Teen Link established
relationships with six new schools this year, ultimately
allowing us to reach more than 4,500 teens with our
youth suicide prevention education curriculum. 98% of
the students reporting told us that the presentation was
very helpful.

Connecting Youth through Outreach

Our Where to Turn for Teens resource guide continues
to be popular. We distributed more than 33,000 guides
in 2005. This year’s edition had a bold new cover,
making it similar in appearance to our Metro bus signs
and The Stranger ads. Our 24 outreach volunteers
helped distribute posters, brochures and resource guides
to more than 100 schools and150 youth agencies.

The outreach volunteers also helped maintain Teen
Link’s visibility in the community at the Capitol Hill
Block Party, Fremont Street Fair and PRIDE, as well as
neighborhood events.

COMMUNITY SERVICES

I |

Community services such as training, information
and peer support are important ways we empower
people to make positive life changes. Crisis Clinic
is a community leader in assuring our citizens have
access to the information and services that can
help them.

Hospital Authorization

Our inpatient authorizers evaluate whether or not

a request for psychiatric hospitalization meets the
reimbursement criteria set by King County Mental
Health, Chemical Abuse and Dependency Services. The
medical professional at the hospital makes the actual
admission decision based on his or her evaluation of the
person’s condition. In 2005, we processed reimbursement
requests for 1,500 adults and 257 children.

Resources Available to the Public

Accessed via our website, Community Resources Online
provides detailed information on more than 8,000
different services. Last year, Community Resources
Online had over 1,860,000 hits. The most frequent
resources sought were housing/shelter, food and mental
health services.

We also sold over 2,500 copies of our Where to Turn
resource directories. Information on 85 mental health
professionals in private practice is available by calling
our phone services, accessing Community Resources
Online or referring to Where to Turn Plus. This makes it
easier to find a therapist who offers a sliding fee scale or
with a specialty practice.

Survivors of Suicide Support

Losing a loved one to suicide is often an isolating and
traumatic experience. We provide professional support
through our Survivors of Suicide support group, which
meets the first and third Monday of every month at
6:30 pm. Last year, 253 survivors attended our groups.

Community Training

We do many types of trainings. Our training for the City
of Seattle Police Department’s Crisis Intervention Team
and for E-911 Operators helps public safety professionals
work more effectively with people with a mental illness
who are in a crisis situation.

| Teen Link 206.461.4922, 866.TEENLINK, 206.461.3219 100, teenlink@crisisclinic.org | www.crisisclinic.org, info@crisisclinic.org



DONORS

Thank you to the many people who have given individually and through their corporations and foundations to support our work.

Patrick M. Abe

Richard and Lori Abrahams
Paul G. Abrams

Todd and Robyn Achilles
Patricia Adams

Douglas Adams

John and Lise Adcock
Jack and Judy Albrecht

Ike Alhadeff

Dean L. Allan

Bill Allen

Thomas E. Allen

Janet Allott

Daemond Arrindell
Cynthia Arthur

Svend and Maxine Asp
Katy Aversenti

Kathy Bainbridge

Alex 0. Baker

Jeannie Baker

Jeff Baker

John M. Baker

Sharon Baker

Michelle Balmelli

Tammy K. Banua

Bill and Petra Barclay
Glen Baron

Patrick D. Barrell

Mike Bauer

Joseph and Althia Becker
Elizabeth E. Bennett
Candace Bergstrom

Hanan S. Berman

Michael and Mary Berni
Paul Bestock

Christoph and Joanna Bichsel
Michael and Kaye Bickford
Leon Bienn

David Billstrom

Joel Blair

Lance and Moria Blair
Rob and Sara Blair

Janet H. Boggs

Richard Borton

Sean Bowles

Scott A. Boyer

Gene and Elizabeth Brandzel
Tara Breitenbucher
George Brennan

Carol Bridges

Alec Brindle

Ray R. Brook

David and Kimberley Brotherton
Michael C. Brown

Karl D. Brown

David and Sheri Buelow
Gerald Burnett

Mary Jane G. Burns

Mark Busto and Maureen Lee
Marite Butners

Susan Byers

Chad W. Campbell

James and Anne Carden
James G. Cardillo

John R. Carmack

Cathleen Carney

Kevin and Gigi Carter
David and Michelle Chamberlain

Suzanne Charboneau

Richard A. Chinn

James and Lacey Clark

Susan Cohen

John and Winifred Coleman
Carolyn Corker-Free

Dennis Cornutt

Roy J. Correa, Jr.

Joseph and Kristine Cunningham
Linda Czeisler

Christos and Shelley Dagadakis
William and Helen Dahlberg
Deb Dahlin

Michael Estey and Suzanne Dale Estey

Robyn Daly

Barbara de Michele
Gregory Dean

Bertrand and Brooke De Boutray
Eugene Dellahoussaye
Roberta Devine

Joyce Dickhaut

Thuy Doan

David A. Dossantos

Molly A. Douce

John G. DuBois

Mike F. Ducey

Michelle C. Duncan

Ruth S. Dunlop

Catherine Dunn

Peter E. Durham

Barry Eben

Janice B. Edwards

Toni M. Edwards

Melanie Edwards Mitchell
Linda E. Ejde

Nancy E. Ellingham

Dale A. Evans

Jeannine Ewing

Jean Falls

Walton L. Fangman
Patricia Y. Farrow Bowen
Alberta Faulk and Andrew Pardoe
David and Lynne Feinberg
Stephen R. Feldman

Jerry and Katherine Fickes
Robert S. Fleming

Will and Anne Foster

P.A. Freeman

Richard and Gladys Freidenrich
Ashleigh A. Frieze
Alicechandra Fritz

W. James and Carol Galletly
Christina Gamache

Jon Ganio

Anne L. Ganley

Marie Gemmel

Steven Gillis

Jan Glick

Lyn L. Goetz

Stephen G. Goldberg

Julie Golding

Beverly Goldsmith-Blum
John Gooding

Paul Grekin and Elizabeth Flavin
Billy J. Gwin

Stanley and Berthe Habib
Brigid Hagan

Kristin Halberg

It is through your generosity that we are able to make a difference.

Sajva Halverson

Andrew R. Hamilton

Tara Hangge

Hylton and Lawrence Hard
Stephen Harper

Ken and Julie Hart

Bryan Hastings

Susan A. Hawkins

Deanna Hearns

Karin M. Hedlund

William T. Hepburn

Derek Hermsen

David and Elizabeth Herrick
Corinne D. Hill

James and Monica Hilliard
David and Patty Hines
Becky Hodge

Clifford J. Hoeft

Eric and Mary Holdeman
Jane Holleman

William and Susan Holliday
Ray Holmdahl

Mark and Dee Anna Hood
Christiann Howard

David 0. Hull

Wendy Hutchins-Cook
Louis Isquith

Andrea J. Ivancich

Judith Jacob

David and Janna Jacobs
Leah Jacobs

Carolyn S. Jensen

Kelan J. Johnson

Francis Jones and Laura Jones Shapiro

Sally L. Jones

Maxine Jurcan

Laura Kastner

Edward R. Kaufman

Jeffrey F. Kinner

Frank R. Kitchell

Katherine Klekas

Alan and Margaret Klockars
Sandra Klungness

Daniel M. Landis

Kathie G. Larsen

Brian Lawrence

Stephanie Leigh

Chris Leininger

Joseph LePla and Teresa Rodriguez
Coral R. Letnes

Leonard and Linda Levin

Sara Levin and Jeff Davis

Ruth Lewing

Naomi Lewis

Richard and Anne Lichtenstadter
Glenn M. Light

Jeffrey and Kathleen Lindenbaum
Thomas M. Lindquist

Franklin R. Lindsay

David and Donna Lingwood
Marilyn Littlejohn

Paul David and Victoria Livingston
Joan M. Loeken

Andrea Logan

Julien C. Loh

Ali Long

Robert T. Luciano

Richard Lunt
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Sara Magee and Thomas Kalhorn
David Maki
Jerilyn Mallory
Glenn P. Malo
Marla and Kelly Malone
Harold E. Mann
John and Sara Manning
Gerald Marie
Catherine A. Marks
Wendy B. Marlowe
Sterling Martin
Richard J. Martin
Molly McBride
Renée McCann
Sandra C. McCullough
Michelle McDaniel
Lois McDermott
Suzanne S. McGill
Dan and Jeanne McGrady
Patricia Mclnturff
Ryan and Sarah McKinney
David Mead
Judith Mendenhall
Robert S. Merki
Lisa Merriott
Richard Michelson
Edith S. Middleton
Jennifer L. Middleton
Kristin Middleton
Rick and Ellen Middleton
John and Leslie Miller
Michael S. Miller
Bette J. Miller
Tom B. Miller
Henry and Jill Mills
Rob Mitchell
Byron and Connie Mizuha
Egon and Laina Molbak
Margaret M. Morrow
Harold and Susan Mozer
Bipasha Mukherjee
Delia A. Munday
Raul and Kathryn Munoz
Andre A. Needham
Clara Newton
Cuc T. Nguyen
Gregory and Sharon Nickels
Susan H. Nivert
Joelle Nole
Betty Noro-Kobayahsi
Alerton Novar
John and Erika O'Neil
Jacilyn Osequera

and Debra Willendorf
Jackie Oswald
Ramesh Pabbati
Alfred and Mary Pacheco
Marcio Pacheco
Alan Painter
Michael Peskura
Gene and Sarah Peterson
Carl and Donna Platou
Annika Pollock
Alex and Dianne Polson
Selden Prentice
Donald and Darcy Price
Mary Pringle
Herbert and Lucy Pruzan
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Julia Putnam

John C. Radoslovich

Sriram Rajagopalan

Cheryl Raleigh-DuRoff
Edward C. Rankin

Monica Rehnstrom

David W. Reichgott
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Scott and Katie Renschler
Kimberly Richter
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Angela C. Robinson
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Susan Rosenthal

Miriam A. Roskin
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Nancy L. Sapiro
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Helen R. Stusser
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Michael and Cara Van Sant
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A. Dennis Vickery
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Michael E. Walsh

Linda S. Walter

Vera Washington
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Bruce and Camille Winter
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In Memory Of

In memory of Terry Anderson
Patricia Solberg

In memory of Anne Baronsky
Phil and Laurie Boguch

In memory of John Diklich
Janine Claire Blaeloch

In memory of Laura Brown
Donna S. Delo

In memory of Claire Connell
Jill Connell

In memory of Philip Crastnopol
Margaret Crastnopol

In memory of JoAnne de Michele
Barbara de Michele

In memory of Vicky East
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In memory of Robert Elsas
Richard and Teresa Colella

In memory of Mary Ellen Gordon
Thomas W. Gordon

In memory of Stephen Graffius
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In memory of Ena Griesbach
Richard N. Abrahams

In memory of Janet Halvorson
Joanne V. Johnson

In memory of Jim Heavener
Kristin Kennell

In memory of Delores Jones
Pamela W. Eakes

In memory of Francis Kemp
Robert and Mary Melvey

In memory of Audra Letnes
Sarah Owens Lindblad

In memory of Jay Levy
Tim Parker

In memory of Kevin Moore

Ronni Gilboa and Betty Johanna

In memory of Susan Nichols
Jennifer Seyler

In memory of Susan Nichols
Washington Mutual

In memory of Colby Spexarth
and Tom Patton

Carolina Uhlmann

In memory of Elizabeth Phillips
Suzanne Phillips

In memory of Stephen Scheffler
Christa U. Gerdes

In memory of Marjorie Sherwood
Evelyn Sherwood

In memory of Colby Spexarth
Kristen Spexarth

In memory of Ryan Vego
Heather Dwyer

In memory of Kevin Williams
Edward and Shelia Barnes

In memory of Nancy Workman
Amanda M. Vesey-Askey
Patrick Vesey

In memory of Charles Zahn
Suzanne Charboneau

In Honor Of

In honor of Richard Abrahams
Gladys Freidenrich
James and Marian Axtelle
Holly A. Magana
Russel Linda Shafer
James Axtelle

In honor of Joanna

and Christoph Bichsel

Joanna Rogulski

In honor of David Chamberlain
Susan Lammers

In honor of Mary Hodge-Moen
Victor Steffens

In honor of Vera Joslow-Bearg
Ann Roggasch

In honor of Dana Kamara
Avi Kamara

In honor of Daniel Lowen
Jeanette Lowen

In honor of Edith Middleton
Sally Skinner Behnke

In honor of Kristin Middleton
Steve and Sharon Huling

In honor of the Children

of Haidee Neiman

Haidee Neiman

In honor of Teen Link
Ramiro Gutierrez

In honor of Remy Trupin
Community Voice Mail

In Tribute To
In tribute to Earl Hartley
Jeanne Snyder

Corporations/Foundations
A.O. Smith Foundation
Adobe Systems Inc.
Matching Gifts Program
Amgen Foundation
Bank of America
Bellevue Police Department
Bellevue Police Officer's Guild
Bill & Melinda Gates Foundation
Matching Gift Program
Block/Leavitt Foundation
Boeing Military Airplanes Div.
Brown Paper Tickets

Byron and Alice Lockwood
Foundation

Café Venus

Charis Fund

Commonweal Foundation

Community Voice Mail

Compass Health

Disney Worldwide Services

Exchange Club of Highline

Fairfax Hospital

Four Seasons Oasis Bookstore

Frontier Bank

Group Health Credit Union

Half Price Books

Highline Mental Health Center

Horizons Foundation

Kawabe Memorial Fund

Lambert House

Macy's

Make A Wish Foundation

McEachern Foundation

Mental Wellness Foundation

Microsoft Corporation

Microsoft Giving Campaign

Microsoft Matching Gifts Program

Nesholm Family Foundation

OneFamily Foundation

Peterson Sullivan, PLLC

Plymouth Congregational Church

Providence Medical Center

Q13/Wb22 Cares Fund

REI, Inc.

Riener Foundation

Safeco Matching Gift Center

Schoenfeld - Gardner Foundation

Seattle Fire Department

Seattle Neighborhood Group

Seattle Police Officer's Guild

State of Washington

Statements, Inc.

Sterling Realty Organization

SysBuilder.net

Tacoma Orthopaedic Surgeons

The Defender Association

The Schwab Fund for Charitable Giving

The Seattle Foundation
T-Mobile, USA

Trinity Thrift Shop

Vulean Inc.

Wards Cove Packing Company
Washington Mutual
Weyerhaeuser Company Foundation
WIN 211

Women's University Club of Seattle
World Evangelical Alliance

Youth Opportunity Program
Zevenbergen Capital

Zymogenetics

Institutional Funders

Cities of Auburn, Bellevue,
Bothell, Burien, Covington,
Des Moines, Federal Way,
Issaquah, Kenmore, Kent,
Kirkland, Redmond, Renton,
SeaTac, Shoreline, Tukwila,
Woodinville

City of Seattle

Fremont Public Association

King County

United Way of King County
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Sara Levin, President
City of Seattle
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University of Washington
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Attorney

Kristin Middleton
Community Volunteer

Joelle Nole
Bill & Melinda Gates Foundation

Maggie Pheasant
Consultant

Steve Shelton
DAVITA

Remy Trupin
WA State Budget & Policy Center

John Arthur Wilson
The Gallatin Group
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Management Staff—2006

Kathleen Southwick
Executive Director

Don Kuch, ma, MHP, cccjs
Clinical Director

Susan Gemmel
Director, 2-1-1

Daemond Arrindell
Youth Services Manager

Mildred Smith, acBsw
Volunteer Services Manager

Coral Letnes
Business Manager

Michael Maloy
IT Manager

Consultants

Legal Counsel
Mike Killeen
Davis Wright Tremaine, LLp

Auditor
Ray Holmdahl

Peterson Sullivan, pLic

( Helping Lives On the Line

1515 Dexter Avenue North,

Suite 300

Seattle, Washington 98109

Financial Report

Unaudited for 2005

Revenue

Contributions $280,247
United Way of King Co. 466,866
Government Fees & Grants 1,769,399
Private Contracts 60,350
Product Sales/Training 83,602
Interest 9,888
Temporarily Restricted (29,538)
Transfers from Restricted Funds 12,561
Total Revenue $2,653,375
Expenses

Personnel $1,903,929
Contract Services 90,074
Professional Services 14,364
Capital Purchases 120,256
Special Event 1,966
Supplies 19,881
Telephone 55,957
Postage 11,200
Occupancy 144,124
Equip. Repair/Maint. 13,169
Printing & Media 51,241
Training, Travel & Dues 17,567
Vol & Staff Recognition 9,137
Insurance 39,730
Miscellaneous 8,728
Total Expenses $2,501,323
Operating Excess $152,052

Crisis Clinic, a safety net for
anyone in crisis, began in
1964 as one family’s answer
to an act of violence that
could have been avoided. As
a result of that experience,
community members founded
America’s 2nd oldest crisis
telephone line—a resource

for people in crisis—a place
they could call for counseling
and intervention 24 hours a
day. Today, Crisis Clinic is the
focal point for crisis resources
that includes training,
outreach and a bridge to
other community resources.
Crisis Clinic maintains its
original mission with the
financial support of local
government, United Way of
King County, corporations,
foundations, and individuals.
We're here to help.

Crisis Clinic is a non-profit agency
registered with the Secretary of
State as a charitable organization.
We are state-licensed as an
emergency telephone service
provider and accredited by

the American Association of
Suicidology. Crisis Clinic is an equal
opportunity employer and service
provider.

Non-Profit
US POSTAGE
P A I D
Seattle, WA
Permit No. 363

| Our passion is caring and listening—empowering people to make positive life changes. We do this through connections between people and critical resources.
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