
 CRISIS LINE TRAINING SCHEDULE  
   
Training schedule for:  

October/November 2008   

Following Orientation/Screening & acceptance to program, you will be asked to:                                             
� Schedule listening shift (2 hrs) to be completed prior to first class.  
� Purchase Training Manual ($25) at that time. 

  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
  10/21 

6:30-9:30 
Orientation  

& Screening 

 10/23 
6:30-9:30 
Orientation  
& Screening 

  

    10/30 
6:30-9:30 

Dealing with 
Difference 

 11/1 
9:30-4:00 

Communication 
Skills 

 

 

11/4 
6:30-9:30 

Crisis 
Intervention 

 11/6 
6:30-9:30 

Relationship 
Abuse 

 11/8 
9:30-4:00 

Mental Health 

 

 

11/11 
6:30-9:30 

Grief and Loss 

 11/13 
6:30-9:30 
Role Play 

 11/15 
9:30-4:15 
Suicide 

 
 

11/18 
6:30-9:30 
Logging 

 

 11/20 
6:30-9:30 
Computer 
Resources 

 * 

11/22 
9:30-10:30-CD 

10:30-4:00 
Role Play 

You will be required to attend a Training Follow-up session on Wednesday, February 4, 2009 6:30-9:30 pm    
in order to satisfactorily complete your 3-month probation period on the phones. 

 

  *NOTE* 
  The following 2-hour task must be completed after 
Computer/Resources and before SPRT:   

a. Listening shift in phone room (1 hour);  
b. Computer exercise (1 hour) 

 
Schedule with phone room supervisor at 

206-461-3210 x 636 
 

12/6 
10:00-2:00 

SPRT 
 


